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IT & MIS Specialist with 5+ years of experience in IT support, systems administration, and database management across NGOs, Enterprises, factories, and startups. Skilled in troubleshooting, Salesforce administration, SQL, cloud-based systems, and automation. Proven ability to streamline IT operations, support 200+ users, and implement scalable MIS solutions. Currently pursuing an MS in Cybersecurity in the U.S. and seeking an IT Support / Systems role with growth opportunities.

EDUCATION







Southwest Minnesota State University, USA	Present
Master of Science (MS) in Cybersecurity
· Focus on cybersecurity strategy, digital forensics, secure programming, and data privacy laws.

Independent University, Bangladesh.	January 2016 - May 2021
Bachelor of Science in Computer Science and Engineering
· Completed 147-credit curriculum covering programming, software engineering, database systems, and system design.
· Gained a strong foundation in algorithms, data structures, and system analysis for problem-solving.
· Developed hands-on technical projects, including:
· Doctor Recommendation System (Django, React, React Native)
· Restaurant Management System (PHP, MySQL)
· Smart Train & Library Management Systems (Java, OOP)
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Hellen Keller International 
Management Information System Specialist	September 2023 - March 2025 
· Provided IT support for 200+ field and office staff, resolving hardware, software, and connectivity issues.
· Administered SQL databases and cloud-based MIS platforms with 99% uptime.
· Collaborated with developers to build dashboards and integrate GIS for project tracking.
· Trained staff in IT tools, improving adoption and reducing support tickets by 25%.
· Conducted data quality assessments and maintained indicator-based reporting systems.

Sajida Foundation 
Assistant Coordinator  (MIS & IT)	June 2022 - August 2023 
· Customized and maintained Salesforce CRM for 1,000+ users across multiple departments.
· Migrated and validated large datasets to Salesforce with 100% accuracy.
· Delivered IT support: network setup, troubleshooting, access management, and end-user training.
· Designed automated reports in Excel and Salesforce, reducing manual reporting time by 30%.




Accomium
Software Developer	January 2022 - January 2023 
· Developed a full-stack accounting system using Vue 3, Nuxt 3, Laravel, PostgreSQL, and Chart.js.
· Designed backend models, optimized SQL queries, and integrated state management with Harlem.
· Conducted testing and debugging for cross-browser performance and functionality


CMED Health Limited
Software Quality Assurance (Internship)	August 2021 - December 2021
· Designed and executed test plans for software products, ensuring compliance with quality standards.
· Documented and tracked bugs, collaborated with developers on fixes, and validated system updates.
· Performed compatibility and performance testing across multiple platforms.

[bookmark: _heading=h.g0gs7y2kvlb1]
[bookmark: _heading=h.qbxqs1yr1z1h]CERTIFICATIONS






· Google Data Analytics Specialization
· Full-Stack Web Development with React- The Hong Kong University of Science and Technology by Coursera
· Front-End Web UI Frameworks- The Hong Kong University of Science and Technology by Coursera
· Build a Full Website using WordPress- Coursera Project Networks
· Business Analysis & Process Management- Coursera Project Networks
· Using Basic Formulas and Functions in MS Excel- Coursera Project Networks
· Basic Understanding of MEAL- Sajida Foundation
· Business Communication & Presentation- Sajida Foundation
· Children’s Environmental Health- UNICEF and WHO through the Agora platform
· Core Concepts, Participatory Techniques, Digital Skills, Environmental Monitoring Techniques - Cobra Collective
· Theory of Change - The Open University

SKILLS






IT Support & Systems: Windows, Linux, MacOS troubleshooting | Networking (LAN/WAN, VPN) | Office 365, Google Workspace | Active Directory
Databases: SQL, PostgreSQL, MySQL, Salesforce, MS SQL Server, Oracle DB
Programming: Python, Java, PHP, JavaScript, C++, HTML/CSS | Frameworks: React, Vue, Nuxt, Django, Laravel
Tools: GitHub/GitLab, Jira, Trello, Slack, Power BI, ArcGIS, Excel, KoBoToolbox, Taroworks
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